
Data Remediation Specialist

Role specific areas of responsibility 

• Using data provided by our Data and Insights team, and supported by the CAR project team, remediate 
mortgage security data as directed

• Provide insights to thematic findings or potential systemic issues relating to loading loans to identify key 
areas of concern

• Identify and support the business to make changes to our processes and procedures where required 
ensuring that the impact of any changed have been fully understood before implementing. 

• Provide accurate reports, data and documents to stakeholders to make informed decisions around 
remediation approaches and new business processes if required

• Meet and maintain accuracy, efficiency and completion rates whilst ensuring high quality output to ensure 
deliverables are met on time and meet the regulators required standards.

This position description provides a broad overview of responsibilities. The position description is a living 
document and TSB reserves the right to amend it from time to time as required.

From time to time there may be additional activity not contained within this position description that the 
appointee is to complete in the interests of the appointment and their own personal development.

Role dimensions 

• Reports to: Head of Frontline 
Regulatory Compliance

• Department: Product and Marketing

• Job family: Business Support

• Location: Flexible

• Direct Reports: None

• Financial Authority: None

Person specifications 

• A strong working knowledge of core 
banking systems (Unibanks)

• High degree of attention to detail,
demonstrating an ability to monitor and
meet productivity targets along with
accuracy and data integrity

• A strong working knowledge of securities, 
titles and addresses

• Prior experience in a back office Lending 
role or a customer facing Lending role 
would be an advantage

This position is responsible for reviewing and remediating mortgage security data in our Core Banking systems. You will communicate directly with key 
stakeholders across the business on process improvement and implementation. 


